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The City of New Braunfels, Texas (population 58,000+) 

is seeking a new Police Chief. New Braunfels is a 

dynamic and historic Texas community located on 

Interstate 35 North between Austin and San Antonio.   
 

Known for its rich history and tourism industry, the City 

is home to the Comal and Guadalupe Rivers, Landa Park, 

Schlitterbahn Waterpark Resort, Gruene Historic District, 

museums and special events, which attract more than 2 

million visitors annually. Its small town atmosphere, 

access to larger metropolitan areas and excellent public 

 

and private educational accessibility make it a highly 

desirable place to live and work.  
 

New Braunfels is a home rule city with the Council/ 

Manager form of government. The City Council consists of 

a mayor, elected at large, and six council members, elected 

from single member districts. Under the supervision of the 

City Manager, is an authorized staff of 629 full-time, part-

time and seasonal positions. The City of New Braunfels is a 

full service municipal organization with a strong focus on 

customer service excellence. 

 

ABOUT THE COMMUNITY 

ABOUT THE DEPARTMENT 

The community and the Department were asked to identify 

opportunities facing the community and desirable qualities 

in the next Chief. Among these opportunities are:  
 

 Growth and travel along the IH-35 Corridor, 

possibly leading to both increased traffic and crime  

 A need to continue to work well with numerous 

agencies in the region 

 Tourism related to the natural resources of the area 

and a popular, large family waterpark, requiring an 

increased Police response 

 Continuing to promote community policing 

programs and remaining proactive in the 

community, particularly with youth issues 

 Issues related to working with a Department which 

is diverse in tenure, where the majority of the patrol 

officers have served less than 3 years 

 

The New Braunfels Police Department consists of 102 

sworn and 26 civilian positions in the following divisions 

or units: Patrol, Criminal Investigations, Administration, 

Community Response Unit, Specialized Response Team, 

K-9, Narcotics, Traffic and Support Services, which 

includes 911 Emergency Dispatch for police, fire and 

emergency medical services. Established in 1930, the 

NBPD has a long history of excellence and is 

transitioning to the strategy of community policing. The 

departmentôs mission statement is ñTo provide the 

citizens of New Braunfels with responsive, courteous and 

professional law enforcement services.ò 
 

The City has completed an extensive input process 

involving the Police Department employees and 

members of the community to assist staff in developing a 

position profile for our next Police Chief. 


